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The team here at Lifestyle dental have had a day of train- [t esly | €
ing back in May from Laura Horton Consulting, on Cus-
tomer service.

We now aim to improve our communication skills. We also
listen to our patients and make Lifestyle Dental the best |
Practice in Town and the surrounding areas.

Deliver outstanding customer service.
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Creating the Lifestyle Lounge.
We have made a few changes to our lounge area with cushions, oil burners and candles, a new plant. We aim to provide a
multi sensory experience for our patients. Stimulating sight sense and smell. Giving you a relaxing experience before you
enter the Treatment suite.

JOKES
What is black and white, black
‘and white?? A penguin rolling
down a hill.

What do penguins wear on their
heads? Ice Caps

. Karen and Nadim will be going to
Team Training . . .
The team at Lifestyle will be carrying Queens Drive Primary Friday 11 June.
out CPR training on Friday 18 Junein  To teach the children about cleaning
the afternoon. So in case of an emergency their teeth and diet. Should be fun and
we will be able to assist. they will be giving out freebies to the

Ask Sophie or Karen about our Spar- children.
kle smiles. We have 3 on offer, Dia-
mond, Sapphire and Ruby. Also you '"In June, as many as a dozen species may

will receive £25.00 off an electric burst their buds on a single day.
toothbrush, when bought from the =~ No man can heed all of these anniversaries;
practice. Just call us on 01772 no man can ignore all of them."
717316. Or pop in. - Aldo Leopold

Testimonials

I liked the relaxed atmosphere and the music. Kate Preston

Nadim and his staff are very friendly and professional and always trustworthy. We got very
good value for money. From start to finish it has been a great experience for my 15 year old
daughter who was dreading the whole process. Mrs Baines Longridge

Follow us on Twitter.
Www.facebook .com
Www lifestyledental.co.uk



